
Step 1: Open Avira Antivirus Pro and click on 'Web Protection': 
 

 
 



Step 2: Click on Configuration: 
 

 
 



Step 3: Under 'Web Protection', expand 'Scan' and click on 'Exceptions': 
 

 
 
 
 



Step 4: Enter 'apps.webofknowledge.com' in the 'URLs skipped by Web Protection' box and click on 'Add': 
 

 
 
 
 



5. Click on 'OK' and then again on 'OK' when the User Account Control box pops up: 
 

 
 
 
 


